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VYSTRAHA! Dbejte bezpecnostnich pokynd! Opomijeni pfedpisi a poky-
nd k obsluze néastrojové brusky miZe mit za ndsledek vazna poranéni osob
nebo mdze vést k smrtelnym drazim.

ATTENTION! Ignoring the safety signs and warnings applied on the ma-
chine as well as ignoring the security and operating instructions can cause
serious injuries and even lead to death.

PRECTETE SI TENTO NAVOD! prectéte si pozorné ndvod na obsluhu
a udrzbu tohoto stroje a seznamte se dobrfe s ovladacimi prvky stroje, aby
byl spravné uzivan a pfedchazelo se skodam na lidech i na samotném stroji.

READ THE MANUAL! Read the user and maintenance manual carefully
and get familiar with the controls n order to use the machine correctly and
to avoid injuries and machine defects.

OCHRANNE POMUCKY!  pousiti  ochrany  sluchu,  bez-
pecnostnich bryli a pracovni obuvi je povinné.

PROTECTIVE CLOTHING! The operator is obligated to wear proper
ear protection, safety goggles and safety shoes

CE-KONFORMITA - Tento vyrobek odpovida smérnicim ES.
EC-CONFORM - This product complies with the EC-directives.
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Vazeny zakazniku!

Tento navod na obsluhu obsahuje dileZité informace a upozorné&ni k manipulaci a provozu nastro-
jové brusky UWS3.

Navod na obsluhu je nedilnou soucasti stroje a musi byt u néj uchovan pro pripadné pozdéjsi po-
uziti. Pokud stroj predavate treti osobé, vzdy navod pfilozte!

Dodrzujte bezpecnostni pokyny!

Pfed prvnim pouzitim si pozorné prectéte tento navod na obsluhu.

EIE To VAm usnadni praci se strojem a pomuUze predchazet chybdm a pfipadnym $kodam.
Dodrzujte bezpe¢nostni pokyny a dbejte vystrah. Opomijeni bezpeénostnich pokyni mu-
ze vést k vaznym skodam na zdravi.

Z dlvodu neustélého vyvoje nasich produktl se mohou vyobrazeni nebo obsah tohoto navodu
mirné liSit od skutecCnosti. V pripadé zjiSténi nedostatku této dokumentace nas o téchto laskavé
informujte.

Technické zmény a tiskové chyby vyhrazeny!

Autorské pravo
© 2010

Tato dokumentace je chran&na autorskym pravem. Z toho vyplyvajici Gstavni prava zlstavaji ne-
dotcena! Pretisk dokumentace, preklad, pouZiti fotografii a vyobrazeni bez souhlasu vyrobce bu-
dou trestné stihana. Misto soudu je v Rohrbachu!

Kontakt na sluzby zakaznikiim

HOLZMANN MASCHINEN GmbH

A-4170 Haslach, Marktplatz 4
Tel 0043 7289 71562 -0
Fax 0043 7289 71562 - 4

info@holzmann-maschinen.at

PO-PA 8-12 & 13-17 hod.
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1.
2.
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tomto navodu na obsluhu.

Zkontrolujte obsah baleni - stroj a jeho pfisluSenstvi — podle baliciho listu.
Pfed uvedenim do provozu si fadné prectéte tento navod na obsluhu.
Dbeijte, aby byla nastrojova bruska provozovana a udrzovana podle pokynl uvedenych v

Prectéte si ndavod na obsluhu a seznamte se s vykonem, poZadavky na provoz a Udrzbu

nastrojové brusky. V pfipadé dotazl kontaktuje laskavé spole¢nost Holzmann Maschinen

GmbH.

POUZITI

Multifunk&ni kotouova bruska UWS 3 je uréend k brougeni nastrojl.. Brusku Ize pouZit napF.
k brougeni vrtakd, elektrod, soustruznickych nozl, apod. Stroj disponuje pfisluéenstvim, kte-
ré umozfuje broudeni valcovych &asti nastrojl, gravirovacich nozl frézy valcové, stopkové,
nékteré tvarové, apod. Bruska je konstruovana pro vys&i zatizeni a Ize ji pouzit i v prdmyslo-

vé vyrobé.

TECHNICKE UDAJE

Brusny kotouc

100x50x20 mm

Rychlost brouseni 5000 ot./min.
Kapacita upinacich klestin 3-16 mm
Uhel kuzele 0-180°
Negativni Uhel 0-25°

Uhel podbrouseni 0-45°
Podélny posuv drzaku 140 mm
Podélny posuv jemného ustaveni drzaku noze 18 mm
Vykon motoru 0,5 HP
Napéti sité 400 V
Hmotnost (netto/brutto) 46/52 kg

Velikost stroje

450%350%340 mm

Rozmér baleni

550%x450%x470 mm
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A UPOZORNENTI

Pfed zapnutim stroje si pozorné prectéte navod na obsluhu a zkontro-
lujte obsah dodavky podle baliciho listu. Stroj nainstalujte a pouzivejte
v souladu s timto navodem.

4.1 Ukony pFed prvnim pouzitim stroje

1. Provadét udrzbu nebo opravy stroje je dovoleno pouze odbornému elektrikafi.

2. Presvédcte se, Ze napéti sité na Stitku motoru odpovida napéti v misté, kde budete stroj
pouzivat.

3. Sitova zastr¢ka stroje musi byt spolehlivé a pevné zapojena. Volny nebo $patny kontakt na
elektrické zasuvce je velice nebezpecny.

4, Pouzivejte pouze bezpecny privodni kabel. Zastréku nevytahujte ze zasuvky silou. Zastré-
ka nesmi byt vystavena horku, mastnoté a nesmi prijit do kontaktu s ostrymi pfedméty.

5. PrFivod proudu Ize prerusit pouze vypnutim stroje pomoci vypinace na jeho levé strang, ji-
nak mdze dojit k vyskytu rugeni nebo neobvyklému hluku.

6. Nikdy nenechavejte stroj bézet bez dozoru. Po vypnuti vzdy pockejte, dokud se zcela ne-
zastavi.

7. Pracovisté kolem stroje udrzujte v poradku a cCistoté. Stroj nikdy nepouzivejte ve vihkém
neudrzovaném prostifedi nebo v mistech s rizikem poZaru nebo exploze. Déti a jiné nepo-
volané osoby se musi drzet déle od stroje, aby nedoslo k jejich poranéni.

8. Pracujte na max. vykon fezani, abyste pfedesli pfipadnym nehodam.

9. Obsluha se musi vyvarovat volného odévu, nesmi nosit Sperky nebo jiné volné predméty a
nesmi nosit volné rukavice. Dlouhé vlasy schovejte dobfe pod pokryvku hlavy, abyste za-
branili jejich namotani do stroje.

10. VSechny obrobky musi byt fadné upevnény do stroje.

11. Nikdy nepouzivejte stroj, pokud se citite unaveni, pokud jste pozili alkohol nebo v pfipadé
uzivani Iékd nebo jinych omamnych latek.

12. Poskozené nebo vadné Casti stroje musi byt nahrazeny originalnimi dily. Objednavky zasi-
lejte na vyplnéném formulari, ktery najdete na konci tohoto navodu.
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4.2 Nastaveni a obsluha

1. Pred spusténim stroje promazejte vsechny ¢asti stroje a ujistéte se, ze jsou vSechny zam-
ky zajistény a stroj je spravné pripojen k elektrické siti.

2. Spony a jiné nedistoty z opracovani obrobku musi byt po skonceni prace ze stroje odstra-
nény, pripadné aplikujte tenkou vrstvu oleje na ocisténé plochy, abyste predesli korozi.

5 PROVOZ STROJE

5.1 Brouseni

1. Nastavte brusnou délku noze. NGz nadroubujte do klestin. PFeénivajici délka noze by méla
byt vétsi nez pozadovana délka brusu. Drzak noze nastavte na stupnici na "0" tak, aby byl
v roviné s ryskou na axidlni stupnici na drzaku vietene noze. Nastavte axialni polohu drza-
ku noze na drzaku vietene. Krajni plocha kruhu a predni konec noze by mély byt vzdaleny
1-2 mm od predni hrany brusného valce. Zajistéte a otolte ustavovacim Sroubem a nechte
nGz preénivat na pozadovanou délku.

2. Brouseni Celnich ploch frézky: Pomoci vyrovnani drzaku noze a otad¢enim zubového tocitka
Ize posouvat drzakem noze po brusném kotouci. PFi prvnim brouseni by méla byt licni
strana noze nastavena o 0,03 mm vySe, nez je stfed brusného kotouce.

3. Brouseni kuZele (Ukosu) s Ghlem 20 stuprili: Zasufite rukojet risky do krat$i drazky rybi-
novitého bloku. Délici kotou¢ nechte volné rotovat. Na jedné strané zasunujte sklic¢idlo do
objimky rukojeti, na druhé strané dale otacejte ryhovanou matici po sméru pohybu hodi-
novych rudi¢ek. Tim docilite vybrougeni v thlu 20 stupfid.

4. Podbrouseni noze: Otoucnou patku musite otocCet do urcitého Uhlu, abyste docilili Uhlu
podbrouseni a sekundarniho Uhlu podbrouseni noZe. Davejte pozor, abyste neposkodili
hlavni bfit. Vzdalenost by méla byt 0.01 mm (0.0004") od hlavniho britu.

5. Ustavte excentricky stfed excentrického fezaciho elementu: Uzplsobte ty¢ vodici roubu a
nasmérujte ji na vahu.

6. Brouseni zadni strany noze: Nejprve ustavte osu drzaku noZe kolmo k vietenu brousiciho
v Vs _r v O v 7 v
kotouce. Délici kotoucC a nuz se mohou otacet o 180 °.

7. Nozem lze otacet o libovolny Uhel, aby bylo mozné znovu nastavit pozici.
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29 Sténder links und rechts einstellbare 1
Schraube
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33 Spindel 1

Sechskantschrauben M6X16

Fréshalterung
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Sechskantmutter M6

9 Dichtung 8 1

Fixierungsblock
Befestigungsblock

5C Spannzange ‘
L] 7‘7‘ Ausrichtungsblock

‘ ‘ Schraube M4X10
Sechskanktschraube M6X12
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Dear Customer!

This manual contains Information and important instructions for the installation and correct use of
the tool grinder UWS3.

This manual is part of the machine and shall not be stored separately from the machine. Save it
for later reference and if you let other persons use the machine, add this instruction manual to
the machine.

Please read and obey the security instructions!
Before first use read this manual carefully. It eases the correct use of the machine and
EE prevents misunderstanding and damages of machine and the user’s health.

Due to constant advancements in product design construction pictures and content may diverse
slightly. However, if you discover any errors, inform us please.
Technical specifications are subject to changes!

Please check the product contents immediately after receipt for any eventual transport
damage or missing parts. Claims from transport damage or missing parts must be
placed immediately after initial machine receipt and unpacking before putting the ma-
chine into operation. Please understand that later claims cannot be accepted anymore.

Copyright

© 2011

This document is protected by international copyright law. Any unauthorized duplication, transla-
tion or use of pictures, illustrations or text of this manual will be pursued by law - court of juris-
diction is A-4020 Linz, Austria!

CUSTOMER SERVICE CONTACT

HOLZMANN MASCHINEN GmbH

A-4170 Haslach, Marktplatz 4
Tel 0043 7289 71562 - 0
Fax 0043 7289 71562 - 4

service@holzmann-maschinen.at
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Do read through the manual before operating the machine.

1.
2.
3.
4.

Please check the machine and its accessories according to the packing list.

Be sure to install and test the machine according to the instructions.
Read through the manual to learn about its performance, operation requirements,

and maintenance.If you have any questions about it, please contact the company.

2 APPLICATION

The tool grinding machine is the necessary machine to be equipped with the engraving milling
machine. It is applicable to grind and carve the end mill, graver and pins of various shape and
angle, which is used on engraving milling machine and engraving and marking machine. In addi-
tion it has many accessories, which could be used to sharpen various cutters, such as turning
tools, milling cutters and drilling bits. The machine has beautiful outlook, advanced structure and

powerful functions. It has been widely used in industrial production.

3 TECHNICAL DATA

Grinding wheel 100x50x20mm
Grinding speed 5000RPM

Collet capacity 3-16mm

Taper angle 0-180°

Negative angle 0-25°

Relief angle 0-45°

The longitudinal displacement of cutter holder 140mm

The longitudinal displacement of micro adjustment of the cutter holder 18mm

The longitudinal displacement of micro adjustment of the main spindle 6mm

Motorpower 0,5HP

Voltage 400V

Weight (net/gross) 46/52kg
Dimensions of Principal Machine 450%x350%x340mm
Package Dimensions 550x450x470mm
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A ATTENTION

Please reading the manual carefully before using the machine and
check it and the accessories according to the packing list. Be sure to in-
stall and test the machine according to the instructions.

4.1 Preventative Measures

1. Only professionals with electrician licenses are authorized to install or repair electrical ap-
pliances.

2. Be sure the voltage indicated on the nameplate of the motor conforms to that of the power
supply.

3. The power plug of the machine tool and each contact of the socket should be reliable and
firm. It is forbidden to have loose or bad contact.

4. Only use authorized power cords. Don't pull the power cord from the socket violently. The
power cord should be away from hot, oily, or sharp places.

5. The power supply should be cut off by turn off the switch on the left side of the machine
tool as soon as any fault or abnormal sound is detected, then have it checked and re-
paired.

6. Never leave the tool run unattended. Don't leave the tool until it is powered off and stops.

7. Keep the operating place clean and tidy. Don't operate it in any damp, untidy, dim, flam-
mable, and explosive place. Keep children or visitors away from the tool to avoid acci-
dents.

8. Keep it under its max. cutting capacity to avoid accidents.

No operator should wear loose clothes, ornaments, gloves. Long hair should be fixed with
a hair pin and tucked in a cap, otherwise, it may be rolled into the machine.

10. All work pieces should be held and clamped tightly and reliably in processing. Never hold
one with your hand, if so, you can not operate the machine with two hands.

11. Never operate the machine when you feel tired, or after you drink alcohol or take anes-
thetics.

12.0Only replace damaged parts or accessories with those having the same performance. It is
optimal to use those from our company.

4.2 Adjust and Operate

1. Before starting the machine, add lubricants in each part and ensure that all locking mech-
anisms are in proper locking and power supply is proper.

2. Sand should be removed from the machine after operation, and apply engine oil on un-
coated surface to prevent it from becoming rusty.
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OPERATION INSTRUCTION

5.1 The grinding of the edge of engraving milling cutter.

1.

Adjust the grinding length of the cutte. Tighten the cutter in the collet. The protruding
length of the cutter should be longer than the needed grinding length. Adjust the cutter
holder in order to align the “0” scale line on the plate with the axial scale line on the cutter
holder’s spindle. Meanwhile adjust the cutter holder’s axial position on the cutter holder’s
spindle, in order to let the outer circular face and the front end of the cutter are 1-2mm
away from the front end of the grinding wheel. Lock and rotate the adjusting screw and let
the cutter protruding to the needed length.

Grinding the front face of the cutter: By adjusting the cutter holder and rotating the collet
handle sleeve, the cutter holder could be moved toward the grinding wheel. Thus it could
grind the front surface of the cutter. When first grinding it, the front face of the cutter
should be 0.03mm higher than the center of the grinding wheel.

The grinding of the taper angle 20 of the cutter: Set the index pin handle in the short slot
of the dovetail block. Let the index plate could rotate freely. On one hand, feed it slightly
by the handle sleeve; on the other hand continue to rotate the knurling nut clockwise.
Thus the taper angle 20 could be grinded.

Grinding the relief angle of the cutter: We need to rotate the swivel base to certain angle

in order to grind the relief angle and the secondary relief angle of the cutter. Take care not
to damage the main cutting edge. It should be 0.01mm(0.0004") away from the main cut-
ting edge.

Adjust the eccentric center of the eccentric cutter: Adjust the leading screw rod and align
the scale.

We need to grind the back of the cutter after grinding the relief angle. The method is to let
the radius of the back of cutter is a little smaller than the radius of the main cutting edge.
The radius should be decided according to the size of the cutter.

Grinding the back of the cutter: First let the axial line of the cutter holder to be vertical to
the grinding wheel’s spindle. Thus the index plate and the cutter could rotate by 1800 re-
peatedly. Feeding according to the scale indication on the handle, we could avoid damag-
ing the main cutting edge when we grind the needed radius of the back of the cutter.

In addition, the cutter could be rotated by any angle to set the position again.
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thrust ball bearing 51100

33 six-corner locking screw M6X12 3
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Abb. 2
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inner-hexagon bolt M6X16

cutter bracket
above adjustment screw

9 gasket8 1

sliding bracket

inner-hexagon bolt M6X12
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PROHLASENI O SHODE / CERTIFICATE OF CONFORMITY

Dovozce / Distributor

HOLZMANN MASCHINEN® GmbH
A-4170 Haslach, Marktplatz 4
Tel.: +43/7289/71562-0;

Fax.: +43/7289/71562-4

www.holzmann-maschinen.at

Nazev / Name

Nastrojova bruska / tool grinding machine
Typ / Model(s)

Holzmann UWS3
Smérnice ES / EC-Directive(s)

Smérnice ES / European Community Directive 2006/42/EC & 2006/95/EC

EN ISO 12100:1:2009

EN ISO 12100-2:2009

EN 1050:1997

EN 60204-1:2006+A1:2009

Cislo registrace / Registration Number(s)

8607272

Datum vydani / Issuing Date
10.11.2010

Misto vydani / Issuing Authority

VOV CERTIFICATION & TESTING LABORATORY LTD.

Timto prohlasujeme, Ze vyse uvedeny typ stroje spliiuje bezpecnostni a zdravotni pozadavky norem EU.
Toto prohlaseni ztraci svou platnost, pokud by doslo ke zménam nebo Upravém stroje, které nami nebyly
odsouhlaseny.

Hereby we declare that the mentioned machine(s) fulfil(s) all relevant requirements of the above stated EC-
Directives. Any manipulation of the machine(s) not authorized by us renders this document invalid.

Haslach, 23.01.2013 Klaus Schérgenhuber, CEO
Misto/place, Datum/date Podpis / sign
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ZARUCNI PODMINKY

ZARUCNI PODMINKY
(Stav k 10.03.2011)

Zarucni pozadavky kupujiciho vyplyvajici z kupni smlouvy a uplatnéné u prodejce (obchodni zastoupeni
firmy Holzmann) stejné jako prava vyplyvajici z legislativy pfisluiné zemé zdstévaji timto prohlaenim ne-
dotceny.

Pro tento stroj plati nasledujici zaru¢ni podminky:

A) Zaruka zahrnuje bezplatné odstranéni veskerych vad stroje, za predpokladu spinéni podminek dle bodl
(B-G), které omezuji spravnou funkci stroje a jsou zplsobeny vadou materidlu nebo vyrobni vadou.

B) Zaruéni doba je 12 mésicl, u komeréniho pouziti 6 mésicd od dodani zboZi prvnimu kupujicimu.
K reklamaci predlozte originalni doklad o dodani zbozi a kupni doklad v pfipadé vlastniho odbéru zbozi.

C) Pro nahlaseni reklamace kontaktujte obchodni zastoupeni spole¢nosti HOLZMANN, u kterého jste
vyrobek pofidili a predloZte nasledujici doklady:
- Kupni doklad/nebo doklad o dodavce zboZi
- VypInény Servisni formula¥F s popisem vady
- Pfi pozadavku na dodani nédhradniho dilu kopii vykresu néhradnich dild s vyzna&enim potfebného dilu.

D) Pribéh fedeni reklamace a misto plnéni uréuje spole¢nost HOLZMANN GmbH.
Snadno odstranitelné vady budou odstranény obchodnim zastoupenim, u rozsahlejsich vad si vyhrazu-
jeme pravo na odborné posouzeni na adrese sidla firmy 4707 Haslach, Osterreich. Pokud neni v servisni
smlouveé explicitné uvedeno jinak, plati, Ze mistem pro vyfizeni reklamace je sidlo spolecnosti
HOLZMANN-MASCHINEN na adrese 4707 Haslach, Osterreich. Tato zaruka vyrobce nekryje ptipadné
naklady na prepravu zbozi do sidla firmy.

E) Vyluky ze zaruky:
- Na dily, které vykazuji znamky opotrebeni a pfi vadach stroje, které jsou nasledkem bézného opo-
trebeni.
Pfi nevhodné nebo nedbalé montazi stroje, chybného uvedeni do provozu pfip. nevhodného pfipojeni
k elektrické siti.
- PFi nedodrzeni pokyn{ pro obsluhu stroje, nevhodném pouziti, nestandardnich podminkach prosttedi,
nevhodnych podminkach pro provoz, nedostatecné udrzbé a péci o stroj atd.
- PF pouziti a/nebo zamontovani neoriginalnich dild a pFisluenstvi nebo pfi dodatednych Upravéach,
které nejsou schvaleny spole¢nosti HOZMANN.
- U zanedbatelnych odchylek vyrobku od jeho popisu, pficemz tyto nemaji vliv na hodnotu nebo
pouziti stroje pro dané Ucely.
- PP prekrodeni zatdZe stroje. Zejména pri vadach zplsobenych pretizenim stroje z divodu jeho
vytiZzeni pro komercni Ucely, pro které tento stroj nebyl zkonstruovan.

F) V ramci této zaruky jsou dalsi naroky kupujiciho nad rédmec pInéni uvedeného v tomto dokumentu vy-
louceny.

G) Tyto zaruéni podminky pfijima kupujici ze svobodné vile. Tato zaruka vylucuje pripadné prodlouzeni
zarucni doby, a to i na nadhradni dily.

SERVIS

Po uplynuti zaru¢ni doby mohou byt opravy realizovany i u neautorizovanych servisnich firem. K dispozici je
Vam samoziejmé i nadale servis spole¢nosti HOLZMANN-Maschinen GmbH. V takovém pfipadé uplatnéte
Vase nezavazné poptavky/reklamace s Udaji dle bodu C) na nas zékaznicky servis nebo ndm poslete vy-
plnény prilozeny servisni formular.

E-mail: service@holzmann-maschinen.at
FAX: +43 (0) 7248 61116 6
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GUARANTEE

GUARANTEE TERMS
(applicable from 10.03.2011)

Please consult our troubleshooting section for initial problem solving. Feel free to contact your HOLZMANN re-
seller or us for Customer Support!

Warranty claims based on your sales contract with your HOLZMANN retailer, including your statutory rights, shall
not be affected by this guarantee declaration. HOLZMANN-MASCHINEN grants guarantee according to following
conditions:

A) The guarantee covers the correction of deficiencies to the tool/machine, at no charge, if it can be verified ade-
quately that the deficiencies were caused by a material or manufacturing fault.

B) The guarantee period lasts 12 months, and is reduced to 6 months for tools in commercial use. The guarantee
period begins from the time the new tool is purchased from the first end user. The starting date is the date on
the original delivery receipt, or the sales receipt in the case of pickup by the customer.

C) Please lodge your guarantee claims to your HOLZMANN reseller you acquired the claimed tool from with fol-
lowing information:

>> Original Sales receipt and/or delivery receipt

>> Service form (see next page) filed, with a sufficient deficiency report

>> for spare part claims: a copy of the respective exploded drawing with the required spare parts being marked
clear and unmistakable.

D) The Guarantee handling procedure and place of fulfillment is determined according to HOLZMANNSs sole discre-
tion in accordance with the HOLZMANN retail partner. If there is no additional Service contract made including
on-site service, the place of fulfillment is principally the HOLZMANN Service Center in Haslach, Austria.

Transport charges for sendings to and from our Service Center are not covered in this guarantee.

E) The Guarantee does not cover:

- Wear and tear parts like belts, provided tools etc., except to initial damage which has to be claimed
immediately after receipt and initial check of the machine.

- Defects in the tool caused by non-compliance with the operating instructions, improper assembly, in-
sufficient power supply, improper use, abnormal environmental conditions, inappropriate operating
conditions, overload or insufficient servicing or maintenance.

- Damages being the causal effect of performed manipulations, changes, additions made to the ma-
chine.

- Defects caused by using accessories, components or spare parts other than original HOLZMANN
spare parts.

- Slight deviations from the specified quality or slight appearance changes that do not affect function-
ality or value of the tool.

- Defects resulting from a commercial use of tools that - based on their construction and power output
- are not designed and built to be used within the frame of industrial/commercial continuous load.

F) Claims other than the right to correction of faults in the tool named in these guarantee conditions are not cov-
ered by our guarantee.

G) This guarantee is voluntary. Therefore Services provided under guarantee do not lengthen or renew the guar-
antee period for the tool or the replaced part.

SERVICE

After Guarantee and warranty expiration specialist repair shops can perform maintenance and repair jobs. But we are still
at your service as well with spare parts and/or machine service. Place your spare part / repair service cost inquiry by filing
the SERVICE form on the following page and send it:

via Mail to service@holzmann-maschinen.at
or via Fax to: +437248611166

HOLZMANN Maschinen Austria ¢ www.holzmann-maschinen.at m
Nastrojova bruska UWS3



mailto:service@holzmann-maschinen.at

SERVICE FORM / SERVICE

Please tick one box from below / Bitte kreuzen Sie eine der untenstehenden an:

[1 service inquiry /
spare part inquiry /
guarantee claim /

Serviceanfrage
Ersatzteilanfrage
Garantieantrag

1. Senders information (* required) / Daten Antragsteller (* sind Pflichtfelder)

*First name, Family name / Vorname, Nachname

*Street, house number / Strale, Hausnummer

*ZIP Code, place / PLZ, Ort

*Country / Staat

*(mobile)Phone / Telefon bzw. Mobiltel.
International numbers with country code

* E-Mail

Fax

2. Tool information / Gerateinformationen

serial number/Seriennummer:

*Machine type/Maschinentype:

2.1 Required spare parts / bendtigte Ersatzteile

Part No®° / Ersatzteilnummer | Description / Beschreibung

Number/Anzahl

2.2 Problem description / Problembeschreibung

Please describe amongst others m the problem:

Whar has caused the problem/defect, what was the last activity before you noticed the pro-
blem/dafact?

For electric problems: Have von had checked vour alectmic supply and the machine slready
by a certified alectrician?

Birte filkren Sie in der Fehlerbeschreibung unter anderem an:

Was hat den Defekt verursach: bzw. was war die latzte durchgefihrre Tatgketr, bevor -
nen das Problem/der Diefekt aufzefallen ist?

Bei Elektrodafekten: Wurde die Strommleimng sowte die Maschine bersits von sinem
Elekrofachmann gaprifi?

3. Additional information

INCOMPLETELY FILED SEFVICE FORMS CANNOT BE PROCESSED!

FOR GUARANTEE CLAIMS PLEASE ADD A COPY OF YOUR ORIGINAL SALES /
DELIVERY RECEIPT OTHERWISE IT CANNOT BE ACCEPTED.

FOF SPAFRE PART OFRDERS PLEASE ADD TO THIZ SERVICE FORM A COPY OF
THE RESFECTIVE EXPLODED DEAWING WITH THE REQUIRED SPARE PARTS
BEING MARKED CLEARLY AND UNMISTAKABLE.

THIS HELPS US TO IDENTIFY THE REQUIRED SPARE PARTS FASTLY AND ACCE-
LERATES THE HANDLING OF YOUR INQUIRY.

THANE YOU FOR YOUE COOPERATION!

Bitte Beachten

UNVOLLSTANDIG AUSGEFULLTE FORMULARE EONNEN NICHT BEARBEITET
WERDEN!

GARANTIEANTREAGE HONNEN AUSSCHLIESSLICH UNTER BEILAGE DES
EAUFBELEGES/AELIEFERBELEGES AEZEPTIERT WERDEM.

BEI ERSATZTEILBESTELLUNGEN LEGEN EIE DIESEM FOFMULAER EINE EOPIE
DER. BEETEEFFENDEN ERSATZTEILZEICHNUNG BEI! MARKEIEREN 5IE DARAUF
DIE BENOTIGTEN ERSATZTEILE. DIES ERLEICHTERT UNS DIE IDENTIFIZIE-
RUNG UND ERMOGLICHT 50 EINE RASCHERE BEARBEITUNG.

VIELEN DANE!




Sledovani vyrobku

Po dodani nas zajima Vase spokojenost s
vyrobkem.

PFi procesu zlep$ovani vyrobkd jsme totiz
zavisli na Vas a Vasich zkuSenostech s praci
se strojem.

Jedna se o:
e Vase zkugenosti, které mohou byt dileZité i
pro ostatni uzivatele.

e Problémy, které se vyskytly v urcitych
provoznich situacich.

e Navrhy na zlepseni vyrobku.

Prosime Vas proto o zaznamenani Vasich
v ré o . .e
zkusenosti a poznatku z provozu a jejich

zaslani na nasi adresu:

Moje zkuSenosti se strojem / My experiences:

Product experience form

We observe the quality of our delivered products
in the frame of a Quality Management policy.

Your opinion is essential for further product de-
velopment and product choice.

Please let us know about your:

- Impressions and suggestions for improve-
ment.

experiences that may be useful for other us-
ers and for product design

- Experiences with malfunctions that occur in
specific operation modes

We would like to ask you to note down your ex-
periences and observations and send them to us
via FAX, E-Mail or by post:

Jméno:
Vyrobek:
Datum nakupu:
Zakoupeno od:
MGj E-mail:

Dékujeme za VasSi spolupraci!

KONTAKTNI ADRESA / CONTACTS:
HOLZMANN MASCHINEN GmbH

4170 Haslach, Marktplatz 4 AUSTRIA
Fax 0043 7248 61116-6

service@holzmann-maschinen.at
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